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TEST AND SET-UP MobileIQ®

INSTALLER
During or at completion of the installation of MobileIQ you will need to contact Client Care (1-866-402-4748) to test

the installation. You will need to provide the following information:

MobileIQ Serial Number:_____________________________ex: (110A1231234)

VIN of Vehicle:_______________________________________

Installation Date:_____________________________________

MobileIQ CUSTOMER
Congratulations on purchasing MobileIQ Intelligent Vehicle Protection!

To create a new account contact Client Care (1-866-402-4748) or fax this sheet (905-831-5174) with all of the

fields below entered:

Name: ______________________________________  Birth Date:________________________________

Address:____________________________________  City:______________________________________

State/Province:_______________________________  Zip/Postal:_________________________________

Phone:______________________________________  Email: ____________________________________

Security Question (pick one and provide answer):

Pet’s Name: _________________________________  Mother’s maiden name: _______________________

Once your account is set-up, Client Care will email or call you with your Temporary Password, and User ID Number

to connect to your vehicle via the Internet or a touchtone phone.

Getting Help

From the internet application, www.mobileiqonline.ca, you can access Online Help and Frequently Asked

Questions (FAQs). For further help, please contact MobileIQ Client Care.

Toll Free: 1-866-402-4748

Fax: 1-866-402-4329

Email: clientcare@airiq.com

Corporate Website: www.airiq.com

Mailing Address:

AirIQ Inc. Head Office Toronto

1815 Ironstone Manor, Unit 10

Pickering, Ontario Canada L1V 1B5

MobileIQ

Dial 1-866-402-IQIT (4748)

www.mobileiqonline.ca

Serial Number: ____________________________

User ID: _________________________________

Install Date: ______________________________

MobileIQ

Dial 1-866-402-IQIT (4748)

www.mobileiqonline.ca

Serial Number: ____________________________

User ID: _________________________________

Install Date: ______________________________

v  Detach wallet card along the lines and keep MobileIQ information at your fingertips. v


